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Every three years hospitals conduct a community health needs assessment (CHNA) 
for the area they serve. The assessment is overseen locally by area hospitals in  
partnership with a CHNA Steering Committee, a group of hospital and community  
representatives charged with guiding the community health needs assessment 
process.

We are excited to share that the 2016 CHNA is almost complete. Before the report 
is finalized the hospitals would like to share preliminary findings with the public. 
Please join us for a Community Listening Session to review the health needs  
identified through research and help us determine any key health issues that you 
think we may have missed.

This Community Listening Session is co-hosted by Baystate Medical Center and 
Mercy Medical Center.

Important parking information: There is a parking lot behind the TD North Bank 
Building with entrances on Harrison Avenue and Dwight Street. Parking validation 
will be provided. On-street parking is also available. Most on-street meters have a 
2-hour limit and they are free after 6:00 pm.

Kindly RSVP to socialimpact@baystatehealth.org.  
Please include “6/13 CHNA Listening Session” in subject line.

Monday, June 13, 2016 
5:30 – 7:30 pm

TD North Bank Building – Ground Level Conference Room
1441 Main Street, Springfield, MA 01103

Dinner will be provided.

 


