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TARGET AUDIENCE
This program was designed for dietitians, nurses,
case managers, and social workers.

GOAL
The goal of this program is to reduce hospital
readmissions related to inadequate nutrition
support.

By participating in this program, you should be
able to:

1. Describe the long term home parenteral
nutrition patient’s perspective.

2. Describe a patient’s role in advocating to
prevent harm.

3. Describe strategies to create a safe discharge
for the nutrition support patient from hospital
to home

4. Describe how to optimize patient safety across
transitions in care.

5. Discuss the role of enteral and parenteral
nutrition to prevent malnutrition and improve
outcomes for the cancer patient.

6. Describe strategies to prevent hospital
readmission of the geriatric patient related to
nutrition.

7. Discuss the importance of health literacy for
the home care patient to improve adherence
to nutrition related recommendations.

8. Discuss reimbursement issues as related to
home nutrition support.
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FACULTY DISCLOSURE
The design and content of Baystate Health
Continuing Education (CE) activities support quality
improvement in healthcare and provide fair and bal-
anced views of therapeutic options. Continuing
Education activities sponsored by Baystate Health
are provided without influence by any commercial
interests. A commercial interest is considered any
entity producing, marketing, re-selling, or distribut-
ing health care goods or services consumed by, or
used on, patients. In accordance with the standards
of our accrediting bodies (ACCME, ANCC/MARN,
APA), Baystate Health requires that each individual
in a position to control or influence the content of a
Baystate Health CE activity discloses their relation-
ships with commercial companies, and that real or
apparent conflicts of interest are resolved in
advance.

Faculty and Planners marked with an * have no
commercial relationships.

8:00 Registration

8:30 Opening Remarks
Anne Maher, RD, LDN, CNSC
Amy Radzicki, BSN

8:45 The Challenges Patients Face
Sustaining Themselves on Home
Parenteral Nutrition Therapy
Don Young

9:45 Creating a Safe Discharge -
Nutrition Support from Hospital
to Home
Marion F. Winkler, PhD, RD,
LDN, CNSC

10:45 Break and Exhibit

11:00 The Role of Enteral and Parenteral
Nutrition to Prevent Malnutrition
and Improve Outcomes for the
Cancer Patient.
Lucinda J Cassells, MD

12:00 Lunch

1:00 Strategies to Prevent Hospital
Readmissions of the Geriatric
Patient Related to Nutrition
Sandra Bellentonio, MD

2:00 Applying Health Literacy to Enable
the Homecare Patient to Improve
their Adherence to Nutrition
Related Recommendations
Jodi Kashouh, RN, BSN

3:00 Insurance Reimbursement
Challenges - How Pay or
Reimbursement can
Affect Access to Care
Anne Maher, RD, LDN, CNSC
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HOME ADDRESS________________________________________________CITY___________________________________STATE___________ZIP CODE____________
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MAIL TO:
Baystate Continuing Education,
361 Whitney Ave, Holyoke, MA 01040

Registration IF you are not a Baystate employee or attending
physician, your CE ID number is:

MAKE CHECKS PAYABLE TO
BAYSTATE MEDICAL CENTER

����

CHECK
����

AMOUNT ENCLOSED
���� INTERDEPARTMENT
TRANSFER (Please Attach)

PAYMENT METHOD (WE CANNOT PROCESS REGISTRATIONS WITHOUT PAYMENT)

���� MAIL ���� FAX ����    E-MAIL

For your security, we do not accept credit card payments by FAX or mail.  We accept credit card
payments on our 128 bit encrypted website available at baystatehealth.org/learn

We do not store your full credit card number in this system.

PREFERRED DELIVERY

A. B. C.
A. First initial of your first name
B. Birthday month and day (2 digits each  May 7 = 0507 not 57)
C. Last four digits of social security number

For Baystate employees or medical staff members
Your CE number is your EN or PN Number

Baystate Employees EN _ _ _ _ _

Attending Physicians/Medical Staff PN _ _ _ _ _ 

baystatehealth.org/learn 

ENTER YOUR CE ID NUMBER in ONE of
the boxes to the right. Use your CE ID
number to register for courses, access your CE
transcript/credits, and confirm your registration.

OR

Baystate Has Gone Green. 
The speaker handouts will be available as they are received

and peer reviewed on the continuing education portal

IF YOU WOULD LIKE A PRINTED COPY OF THE
COURSE HANDOUTS:
1. Go to www.baystatehealth.org/learn
2. Click on the link "I am a returning user or a 

Baystate Health employee" which is under the 
Course Catalog and Registration heading

3. Login with your CE ID number or en/pn number
4. Click on the Current Schedule tab and look for the 

links to the presentations.



NURSES
Baystate Health is an approved provider of continu-
ing nursing education by the Massachusetts
Association of Registered Nurses, Inc., an accredit-
ed approver by the American Nurses Credentialing
Center’s Commission on Accreditation.

This activity carries a maximum of 6.0
contact hours.

DIETITIANS
This educational program provides 6.0 
instructional hours.
It is the dietitians’ responsibility to maintain the
required information for submission to the
Commission.

YOUR COMFORT
Meeting room temperatures will fluctuate. Please
dress in layers and bring a sweater.

SPECIFIC AIDS OR SERVICES
Please call Baystate Continuing Education at 413-
322-4242, if under the Americans with Disabilities
Act, you require specific aids or services during
your visit to this continuing education program.

For additional course listings and your transcript go
to www.baystatehealth.org/learn 

OVERNIGHT ACCOMMODATIONS
Please go to baystatehealth.org/learn and click on
the Directions and Lodging link.  The list includes
current rates, amenities and contact information for
the overnight lodging options close to the course
locations.

This conference will take place at the
Baystate Health Education Center,
361 Whitney Avenue, Holyoke, MA 01040

DIRECTIONS
From the Massachusetts Turnpike East or West:
Take exit 4 (West Springfield); then follow the signs
to I-91 North towards Holyoke. Take
Exit 15-Lower Westfield Road/Ingleside. Turn left
off the exit ramp. Go about 0.2 mile to the second
set of lights and left onto Homestead
Avenue/Whitney Avenue. Go 0.2 mile. The
entrance to the Baystate Health Education Center
will be on the right.

From Connecticut and Points South:
Take I-91 North towards Holyoke. Take Exit 15-
Lower Westfield Road/Ingleside. Turn left off the
exit ramp. Go about 0.2 mile to the
second set of lights and left onto Homestead
Avenue/Whitney Avenue. Go 0.2 mile. The
entrance to the Baystate Health Education Center
will be on the right.

From Vermont and Points North:
Take I-91 South to Exit 15 (Lower Westfield Road/
Ingleside). Turn right off the exit ramp. Turn left at
the lights onto Homestead Avenue /Whitney
Avenue. Continue 0.2 miles on Whitney. Avenue.
The Baystate Health Education Center will be on
the right.

PARKING AND ENTRANCE
There is free surface parking. Park in the
upper half of the parking lot which is nearest the
Education  Center. Enter through the glass foyer.

TUITION
Through February 21, 2012
On-line Mail With Check
$75 $85
After February 21, 2012
On-line Mail With Check
$85 $95

Tuition includes continental breakfast, lunch and
refreshment break. There is no charge for parking.

YOU CAN REGISTER TWO WAYS:
On-line: at baystatehealth.org/learn
Baystate Employees: Click the returning user link.
Your user ID is your EN number. Be sure to
include EN
Baystate Attending Physicians: Click the returning
user link. Your user ID is your PN number. Be sure
to include PN
New Users: Select your course, complete the user
profile, and complete the registration process.
Your CE ID number and course confirmation will
be e-mailed to the address you entered during
registration.
Returning Users: Click the returning user
link, enter your CE ID number and follow the
registration process.
By Mail: Complete the registration form below
and mail it along with a check for the full course
fee to Baystate Continuing Education, 361
Whitney Avenue, Holyoke, MA, 01040.  If you
must cancel, telephone Baystate Continuing
Education at 413-322-4242 and follow your call
with a written refund request or FAX your cancel-
lation request to 413-322-4259. All cancellations
will incur a $25 fee. We cannot refund cancella-
tions received less than two weeks (10 business
days) before the program date. For additional
information, call Baystate Continuing Education
at 413-322-4242 or e-mail
joanna.donahue@baystatehealth.org

Credits Location Registration

The Western Campus
of Tufts University
School of Medicine

Baystate Health Continuing Education Springfield, MA 01199
Supporting the Advancement of Knowledge
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